EAST PORT
VETERINARY
HOSPITAL

Locally Owned

“Taking the stress out
of pet ownership so
you can spend your
time enjoying them”
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You’re in the best of hands!
We are an Accredited Veterinary
Hospital of Excellence

This logo and the plaque proudly displayed on our walls certifies that
we are an Accredited Veterinary Hospital of Excellence, conforming to
the stringent standards set by the Australian Small Animal Veterinary
Association.

It is important that you are familiar with this logo and recognise which
veterinary hospitals display it for your assurance of excellent service,
facilities and all-round patient care.

Because your pet is important, in fact a member of your family, we set
the highest standards for our animal hospitals. These standards are based
upon what humans expect from their own doctors and medical facilities.

To ensure that we continually maintain the required standards, every
Accredited Veterinary Hospital of Excellence is regularly inspected by an
independent expert appointed by the ASAVA who scrutinises the hospital
facilities, case management and record keeping. Radiographic technique,
quality and interpretations are reviewed by specialist radiologists.

Overall each hospital must be able to prove to the ASAVA that they
maintain exemplary best practice veterinary medicine and surgery.



Who are East Port

Veterinary Hospital?

We understand that it may be difficult to leave a family member in
Hospital. By providing a comfortable and compassionate environment, we
can ensure that this experience is as pleasant and convenient as possible.

At East Port Veterinary Hospital, your team consists of seven veterinarians
who are supported by our seven dedicated nurses, veterinary receptionist,
practice manager, pet groomer and hospital attendant.

We believe in working together, in alignment with our shared values, to
provide you with excellent customer service and the latest in veterinary
medicine.

Our practice is fully computerised with the latest software to allow ready
access to your pet’s medical records. We also work closely with a number
of veterinary specialists across a vast array of fields.

Our state-of-the-art facilities allow us to provide complete health care
for your family including preventative health care programs, general
anaesthesia, digital radiology procedures, stem cell therapy, soft tissue &
orthopaedic surgeries.

We provide a comprehensive dental service, and are fully equipped for
ultrasonography, electrocardiography, echocardiography, endoscopy
and chemotherapy. Our extensive in house laboratory allows our staff to
perform much of the pathology testing on site, allowing accurate results
within hours.

Our hospital boasts recovery & intensive care, general, isolation & dog
wards. We are very proud of our hospital so please call in and take a
guided tour! Our staff would be more than happy to show you around.



Preventative
Health Care

East Port Veterinary Hospital is a keen advocate for promoting
preventative medicine. Your pet’s wellbeing, and your peace of mind, is
our main concern and we provide a full range of services to ensure that
your family member is completely cared for, including:

v/ Vaccination programs v Senior Pet Health programs
v’ Heartworm prevention v Dental hygiene

v’ Desexing v Weight Loss programs

v Blood screening v’ Complete flea & tick control

We stock a wide range of super premium quality diets for dogs, cats and
rabbits. These are designed to provide optimum nutrition for all stages of
life. We also carry a large range of prescription diets which are utilised to
assist in the management of medical conditions.

The Hospital maintains a complete pharmacy of prescription medications
so we are able to provide on the spot management of medical conditions.
In addition, we stock a comprehensive range of high quality preventative
health care products and accessories to keep your family members safe
and happy!




“Drive-thru” Service
& Home Visits

Do you find yourself time-poor? Is convenience high on your importance
list? At no charge to you, we offer a drop off service where your pet

can keep us company until it’s convenient for you to collect them in the
afternoon. One of our veterinary staff will tend to your pets needs and
provide you with a telephone report during the day.
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Do you have trouble getting to and from the hospital? While it is usually
quicker and less expensive to bring your pet into the hospital, it’s not
always an option. Good news —we can come to you when it’s more
practical to do so. We understand, at times, your environment is a much
better one than ours!




EFast Port

Veterinary Fees

At East Port Veterinary Hospital, to keep our expenses and hence our
fees to a minimum, we are unable to offer credit. Payment at the time
of consultation or discharge from hospital is required. We accept cash,
EFTPOS and major credit cards.

We can, however, offer payment plans through VetPay. VetPay is
specifically designed to help you pay for veterinary expenses without

the worry of high upfront costs. You can start your pet’s treatment now
and pay for it over time. Applying online for pre-approval is simple and is
valid for 6 months. This is free of charge and you are not obliged to use it.
Alternatively, one of friendly staff can assist you.
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Other
Services

The East Port team are pleased to provide some special additional
services. These include:

v’ Puppy Pre-school v DNA & Genetic testing

v Grooming v Artificial breeding

v Specialist referrals v Grief counselling

v Pet insurance v Client education seminars




Opening Hours

Monday — Friday 8am — 6pm
Saturday 9am — noon
Consultation by Appointment
Ph 6583 5677

Emergencies

East Port Veterinary Hospital’s after hours service is
staffed by our own team of veterinarians 24 hours a
day, 7 days a week.

To utilise this service, phone 6583 5677 and leave a brief
message with your contact details and the nature of
your emergency.

Our on duty veterinarian will return your call
immediately. Please remember that this service is for
genuine emergencies only.

Where To Find Us

57 Gordon Street
Port Macquarie

Plenty of convenient off street parking available in front
of reception.
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www.eastportvet.com



